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Resident Engagement How-To: Update an
Existing Manager to Marketing Admin
This guide provides step-by-step instructions for granting Resident Engagement
Marketing Admin access to an existing Manager in FRONTSTEPS Community.

1 Login to FRONTSTEPS Community as an Admin.
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2 Click on the "Managers" menu option.

3 Find the Manager you want to make a Marketing Admin from your list, and click
"View".
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4 Enable the "Marketing Admin" option.

Note: Users can currently only be one role at once, either Administrator or
Marketing Admin.

5 ⚠️ Temporary Login Note (Now through 11/15)

Until November 15, you’ll need to log in using a qualifier within the email
address, due to account separation. 

*All emails communications will still be funneled to your original email inbox, this
is simply for logging into to edit campaigns and templates.

Format:
<existing email> + <qualifier>@domain.com

For example: jane.doe+manager@yourcompany.com

This is a temporary setup—after 11/15, regular email logins will be supported
again.

http://domain.com
mailto:jane.doe+manager@yourcompany.com
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6 Click "Save Changes".


